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 Witney & District Synchronised Swimming Club 
Late Collection Policy 
Witney & District Synchronised Swimming Club (hereafter referred to as ‘Club’) is required by the ASA to state its policy of what happens if parents are late in collecting their children. 

For all swimmers, who are full members of the Club, we hold emergency contact numbers and these will be used to contact parents in an emergency or if parents do not turn up on time to collect children. 

For swimmers on trial sessions the Club also holds emergency contact numbers but it is expected that parents/carers will remain with their children in the Leisure Centre whilst the session takes place. 
The following policy therefore applies only to full members of the club. 

1. The Club will ensure that all coaches and team managers have contact details supplied by parents/carers so that they are able to contact parents/carers in an emergency, including when a parent/carer has not arrived on time to collect their children from training or a competition. 

2. Parents should therefore ensure that the Club has up-to-date emergency contact details at all times and ensure they make a note of the Team Managers emergency mobile phone number for away competitions. 

AWAY COMPETITIONS
3. Following an away competition, if Team transport is provided, parents are expected to be at the designated meeting place in time for the coach return, as everyone wants to be able to go home promptly. The Team Manager/Stewards will ensure that all swimmers are reminded to phone home on the return journey (they may borrow a phone if necessary) to give the estimated time of arrival. In addition, on each competition team sheet the team manager provides an estimated time of arrival home. 

4 If parents are not present when the team arrive home, swimmers will be instructed to remain with the Team Manager and not wait alone. One other official or parent volunteer will also remain with the child(ren) and Team Manager until the parent/carer arrives. 

5 If, for whatever reason, parent s/carers cannot collect their child(ren), suitable alternative arrangements must be agreed with the Team Manager. Only in the last resort will the Team Manager or another parent agree to take the child(ren) home (in which case the Transport Policy applies). 

6 If the parents or alternative persons cannot be contacted and more than one hour has passed, the team manager will call the emergency services and follow their advice. 

HOME EVENTS OR TRAINING 
7 a)Following training sessions or home events, at either the Windrush LC or Radley LC swimmers should await their parents in the main reception areas where the reception desks are manned. b)Following sessions at Headington School swimmers should wait inside the Sports building for their parents. (No swimmer will be left alone in the Sports building following a session -2 members of Club staff will remain with swimmer). 
8 Swimmers must inform their coach/team manager/official that their parents are delayed and may in an emergency ask to use the reception desk phone to contact home and make arrangements to be collected. 

9 a)In the event that parents/carers cannot be contacted and more than one hour has passed, the Centre Emergency Action Plan (EAP) for lost children will apply and this may result in calling the emergency services and/or social services. 
b) In the case of Headington School if the parents or alternative persons cannot be contacted and more than one hour has passed, Club staff will call the emergency services and follow their advice.
10 If, despite the advice given above, trial session parent is not present after their training session has finished, a member of the coaching team (or 2 as appropriate) will remain with the swimmer in the reception area until the parent arrives. If more than one hour has passed, then (9) above will apply. 
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